JUL 29 2002 Ii:l6 FR THOMPSON COBURN 



3145527000 TO 3061tt51017tt06592 P. 08/12 



Attorney Docket No- 51017/6592 (formerly 1017-ti392) 

Tn recognitian ot'conuncnts made during the interview* the jnresant supplemental amendment 
adds claims thot ore writteo in difiTmnt format than those originally submhted, and which positively 
recite patentable distbctions. for exampte> the claims submit ted herewith recile h i>yxi&ui which includes 
two JifTcrcnt kindy of software, one of whicJi is a ro«iiflgcmeiit software or a rental vehicle software 
pnj^rii And the other of which is an intcgcated business software or ftilfilhncnt software. The onteoedent 
basis for these terms are ibund in the speoifieation. The management software provides the meanfi for 
proccssii^ reservations placed by an autiiorlzed purchaser, including uransmitting it on Lo ihe int^i^alcHl 
business software of one of a plnralhy of sen^ice providers. Hw iriHUHj^irtent: Si')fbwai*e allows an 
uudiurlzed purchaser to place rcscrvatinnx with multiple service providers through a dingle web site, 
cicating a single data ba&e tor reservations placed with multiple vendors from which report$ may be 
created end from which bilLmg and payment functions may be performed. Also, ihe ability to modiiV the 
reservation is provided, as would be necessaiy in a high tnusiiciion Mivinjrimeui wlo^ie maiiy jeser various 
are made, such as in a business io biisiticsK ji[i|illcallnii. On the otlicr hand, the integrated bustnt^ or 
fiilfiltnirnt sn^/trr i.n ^km to die TlowMark software found in the Brandt ct ai patents and which is 
resident on the pravidcr'a computer. Aa explained in the prior amendment^ Brandt et al teach a system 
providmg web browser access by a user to the integrated business sofhvare of a service pruviitcr. TFiis is 
also similar to die mulliple web siltcs, suuL ait Travoloclty, or cvrn tlic direct, web sites such as operated by 
aj>plicant itself at www.cnterpri^e.com where consumers may directly go to make tlicir own reservations. 
However. iJmndt et al do not teach or suggest a second layer of software, or a manafiemait software, 
±rou^h which an authorized purchaser places the reservation, with that manaj^cment software puvldliig 
the many capabilities claimed herein. For example, should h it^r of tlie Brandt et al system desire to 
place iwrvfrtinns with more than <we provider, the user must "web surf" over to another provider's web 
site and make a separate reservation there. In that process^ a separate record i& made in that second 
provider's data base, and no smgle data base collects data on bo^ reservations fiom which reports may be 
generated. Nor is there any capabiUCy in (b? ttppllualion iiiofbvaie for a user to be invoiced htkI jn-ty for a 
reservai h)i). There ai%: still other differences between Drandt ct al and the claimed invention, K>mc of 
which have been previously pointed out in the prior amendments However, the claims presented herem 
aic considered to more distinctly point out those patentable differences and the Examiner's re- 
consideration Is respectfully requested. 

Nut la \heie any suggestion that Brandt ct al should be modified in the manTier taught by the 
present inventian, to provide this additional layer of software, indeed, brandt ct al provide their own 
solution to making reservotions to muhiple providers, that of web uufit^ over to the multiple web sites of 
those providers. Although reference has been made to the teaching at col. 7, line 24 t;L ae^. itu^csiiug 
other sysltun conHgiinilions^ thnl wniinenl is rrspcLi fully iraver.^tiii. Tlie text fbuiid there refers to Fig. 1^ 
and suggests that the actual number of workstations 170 attached to the system 'Vill be a function of 
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system design and user preference." Keferring to Fig. 1, a single system architecture is taught, and the 
referenced comment is only sera as teaching or suggesting that that same architecture can bt? extended by 
addutA additional terminals or workstations 170. This is aul (tie sHuie a.s teactitng or sugg&^i'ng thai a 
cuuipletely dlfTereut architcctiircj with im Additional computxn' system and maii£^cmcnt sottwore, oouid be 
used or would be desirable as taught by applicant Simply put, Bmndt et al do not disclose, teach or 
suggest the claimed invention having an additional layer of software, mamaA^^nt software, nor 
providing the odditional fhncdonallty of that additional system element. Fur dieye reatiujiif;, the claliiis 
presented herein are ftilly patentable over the nii^ Hnd a sptxily Hllnwajice h respectfully requested. 

Li Older to cxprditc firrtfier prmecutlon of the present application^ the Examiner is reque^d to 
telephone applicant's undersigned rcprcscntntivc upon receipt and oonfiiderailon of both amendments so 
that any last minute changes may be conveniently entered, perhaps widi ExamiDer's amendmenl. 

RespectfliKy submitted, 



Reg. No. 29,077. 
Thompson Cobum LLP 
One US Bank Plaza 
St. Louis, Missouri 53 1 Ql 
(314)552-6272 
(114)532-7272 (fax) 
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CLAIMS AS AMENDED 

5 1 . (new) An internet enabled QutomMic tental vehicle reservation sy&tem, said fiystem having 
an Internet web site for an authorized purchaser to access a rental vehide uyft war* prw|jnim rewileui uu ii 
computer system, said rental vehicle software program having mraiis fiir HiiimiiAtiiially l esiMiiding to a 
sericfs ofcuniirmndy fruui said aulhorixed purchaser nnd cnmnninicatitig a rental vehicle reservation to a 
u Ml I] iiilei fr>r oi» of a plurality ofproviders of said rental vehicle services, doid rcntol vehicle service 
provider computer being proerammed with on integrated business software having means for offbrlnft 
rental vehioles for filling said reBervatlon, said rental vehicle suAwaFc prognmj kiiviu]^ mean^ foi 
managing the Buthonzin[{^ prcx'^ssm^ ueuI billing iiP vild leiilal vehicle rcscivation so that a rental YChlcle 
i«&er nation may he. aiitomatiCfilly prnceKRed thereby for at least said one rental vehicle service provider. 

52. (new) The rental vehicle reservatifln eygtem of claim 51 wherein said authorized purchaser 
comprises a business organization, said bu^Ineye gr^^tuiizaLiaiiliavLug a plurality of anthori^^d purchft^er^ 
said plurality of aulliuriy^tl imrcliMser)^ heiiig enabled to access said Internet web site Jiom any location 
offering Internet web accc33, and whcfcin said ot least one rental vehicle service provider further 
comprising a second business organization, said second business organization corapriiiing a plumlity of 
diverse rental vehicle locations. 

53. (new) The rental vehicle reservation system of claim 52 wherein the rental vehicle software 
program has means for accepting a remotely initiated reservation and commuoicsdng it to the authorized 
purchaser for authorizadoD. 

54. (new) The rental vehicle reservation system of claim b'S wherein the rental vehicle software 
program has means for an outhorized purchaser to modify said reservation, 

55. (iuew) The rental vehicle rciscrvntinn syit^tjn of claim 54 wherein the rental vehicle sottwarc 
progiiam has means for an authorized purchaser to extend the authorization for 3aid reservation. 

56. (new) The rental vehicle reservation system of claim 52 wherein (he reu(a1 vehicle M^tAwmv 
program has means for an authorized purchaser ki gcritsrale rejmrts irhilliig Uj rescivation ac3tivity 
cnrHtidtcH thmiigh .wJri rental vehide .«>ftware pro-am. 

57. (new) The rental vehicle reservation system of clafan 56 wherein said rmlal vchit-Jt; 

i^stsi valioii system couipiises a computer network having a main frame onmpiiter and wherein said rental 
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vohigle service provider computer compriseB a computer network having a maitt ftame computer, said 
main ft^me computers being linked to each otbin-, and whirrcin saki acwnd uixuputcr ^y^tieiu rurtlier 
comprises a WAN. 

58. (new) A computer software program having means for providing an Ihtemet site for access 
by a multi-level business organization to a plurality of service providers including one such service 
provider having it own computer yyvlcni prugnunuicd widi uitegrated busuiess software, said computer 
soflw;iR: pm^rarn Imviii^ iiieai)s fbi' managing seivico reservations placed to said service provider's 
integrated business software and for tiiltilimcnt thereby, sold computer softwore program having means 
for mona^ng reservations placed therethrouj^ fnchiding odminiGtratlve control and accounting for said 
reservations. 

59. (nev^) Ihc computer software prosram of claim whcrc'm aaid computer software program 
has means for providing access to an authorized purchaser for placing said reservations, said authorized 
purchaser comprisbg the multi-level business organization. 

60. (new) The computer software program of claim 59 wherein said at least one service provider 
comprises a multi-level business orpnization, said oomputer software pro^rrmn havlnj^ means for 
providing communication between muhiple levels of each business organizatioin. 

61. (new) The computer software progrm of claim 60 fMier comprising a firs^ 
network, said computer software being resident on said first computer network, a second computer 
network, said integrated busmess solhvare being resident on said second computer network, each of said 
compiiler rid works Imving h main rniiTic uimrjiijlcr, khIiI iiuiiii Ti^iiit: civiiputii:r}i litsltrg Itnkn^d lil d^ftcli dllter 
and wherein said second oomputer ^stcm comprises a WAN. 

62. (new) A method ibr managing reservations placed between a first muhi-level business 

uij^miLiuii punibii^ci- aiiJ ;i plumliLy uf service pruvulers, ul le^isl uiit; uf^d !it:Tvii;e pruviJej^ 
comprising a multi- level huxincss service provider orgaJiization, 8aid nmlti-level lusiness service provider 
having a computer system programmed with on integrated business soitw^c tor tullilhncnt of said 
reservations^ the method comprisinj^: 

providmg a computer system, said computer system being programmed with reservation 
Tnanogeincnt software hinnng mcAn.s for pmviHmg irttcmct ;tcce.%.s therein by .uiH multi-level ptincbiuer. 
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accepting reservations entered by 3aid parcha^cr into smd tcscrvotioii management software and 
oommimicating at least some of tli«m to tb« service provider' & integrated budnesfi software for 
fulfillment, and 



processed thereby, said data thereby being available for monagcmont of said reservations including the 
invoicing end payment therefor. 

63. (new) The melhc^d urcbiirn 62 rurtli«;;r coitipri:iing the step of enabling the purcliaser to 
i iioi'lify any reservation placed into said reservation management sottware. 

61 . (new) The method of claim 63 ftinher comprising the step of generating reports 
smnmarizing the reservatians placed by » piirvibiser ihruugti suid rnHTUtgeTnciil si.iflwHm. 

65. (new) An internet cnablod automatic rental vehicle reservation systm said system having 
an intemet web she through which an authorized purchaser of rental vehicle services has access to fiaid 
Kyitrm, syvtoin includin^s » cuinpulcr j^y^leiii pru^^iuued wllli a uumd^cuieiit sollwaje piograiii, 
said irtanagcmcnt soilwarc program having means for receiving reservations ibr vehicle rentals, said 
system having a link to a plurality of rental vehicle service providers including at least one service 
provider having an integrated buefaMfiB software program ibr processing and MQUing said reservations. 

66. (new) The internet enabled automatic rental vehicle reservation system of claim 65 whcitin 
said management software has means for invoicing the reservations placed therethrough* 

67. (iiew) Tlie inieiuet enabled automatic leiital vehicle leseivation system of claim 65 wherein 
said numogcmcnt software has means ibr the authorized pmchaser to modify the reservations placed 
therethrough 

6H. (new) The iiilenieL ai^bletl iHJUiiiiMlii; roilnl vdiicle rviu;:rv^tiuii syNlein ufd^iiiii 65 wlirrein 
said management software has n^ans fbr generating reports sunnnanzing the reservalton» placed by the 
authorized purchaser tbcrcthrougL 



slorm^ ilnia fi^r use by said reservation management software relating to the reservations 
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